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Abstract

The PRISMA project aims to enhance human well-being and promote an
inclusive society by analyzing migrants' access to social and healthcare
services in Small and Medium Towns (SMTs) across Italy. Focusing on six
case studies in three regions, the project explores how local factors—such
as demographics, institutional structures, and geographic settings—shape
integration processes.Using an intersectional and participatory approach,
PRISMA views access and accessibility to services as key indicators of
socio-structural integration, including various migrant categories such as
refugees and asylum seekers. The project emphasizes not only service use
but also migrants' involvement in local planning.Ultimately, PRISMA wiill
deliver evidence-based policy tools and guidelines, compiled in a White
Paper, to support local governments in improving service delivery and
addressing inequalities in SMTs.
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